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SharePoint 2013 User's Guide
Provides an examination of the next generation of
Microsoft SharePoint technologies, explaining how to
use the technologies to extend the information
sharing and collaboration capabilities to develop
enterprise information management, sharing and
collaboration solutions.

A Brief Guide to Cloud Computing
Just like vinyl LPs, static sites are making a comeback,
evidenced by the wide array of static-site generators
now available. This practical book shows you handson how to build these simple sites for blogs and other
use cases, and how to make them more powerful. In
the process, you’ll work with some of today’s more
mature and popular static-site generators. Authors
Raymond Camden and Brian Rinaldi explain the
advantages of using static-site generators for building
fast and secure sites. Web and frontend designers
and developers will also explore methods for adding
dynamic elements and for migrating an existing CMS
to a static site. Build a basic four-page static site with
the Harp generator Create a simple blog with Jekyll
Develop a documentation site with Hugo by
generating site files and creating the layout Add
dynamic elements, such as forms, comments, and
search Integrate a CMS with tools such as
CloudCannon and Netlify CMS Use one of several
options to deploy your static files Learn methods for
moving an existing CMS to a static site
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Your Official America Online Guide to
Creating Cool Web Pages
Written for beginners, author Jon Rognerud offers
every tip, trick, and secret from keyword research and
competitive analysis, to marketing and messaging,
content development, link building, and conversions
and tracking of search engine positions. Local search,
social media, and blogging are new to this edition,
and show examples on how to optimize these
important new development areas. Updated content
includes social media search content that reflects
strategies and market information to helps business
owners easily add this companion to SEO work, blog
optimization steps with best SEO tactics for creating
search engine friendly sites, and the top ten hottest
WordPress plugins for top traffic boost. A local SEO
section shows readers how to avoid the most common
mistakes on optimizaing for local search and the
updated section on Google analytics shows how to
track top keywords and pages. An updated link
building section provides new white hat SEO link
building tactics to provide better long term rankings
and traffic building, and an expanded resource
section includes updated screen-shots of SEO applied.
Step-by-step examples are written with an “at the
kitchen table” type dialogue for accessibility and an
advanced strategy section takes readers to the next
level.

The Ultimate Online Customer Service
Guide
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Think Like a UX Researcher will challenge your
preconceptions about user experience (UX) research
and encourage you to think beyond the obvious. You’ll
discover how to plan and conduct UX research,
analyze data, persuade teams to take action on the
results and build a career in UX. The book will help
you take a more strategic view of product design so
you can focus on optimizing the user’s experience. UX
Researchers, Designers, Project Managers, Scrum
Masters, Business Analysts and Marketing Managers
will find tools, inspiration and ideas to rejuvenate their
thinking, inspire their team and improve their craft.
Key Features A dive-in-anywhere book that offers
practical advice and topical examples. Thought
triggers, exercises and scenarios to test your
knowledge of UX research. Workshop ideas to build a
development team’s UX maturity. War stories from
seasoned researchers to show you how UX research
methods can be tailored to your own organization.

Cisco Unity Deployment and Solutions
Guide
Showcases the computer graphics program's updated
features while demonstrating fundamental and
advanced Illustrator concepts and displaying
professionally designed projects.

Think Like a UX Researcher
Completely updated, the 3rd edition of this practical,
highly portable manual offers quick access to the
most relevant health and wellness information for
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children -- from birth through age 21 – in the school
setting. You’ll find valuable guidance on
developmental stages, learning domains, acute and
chronic illnesses, first aid, medical syndromes, special
education, and emergency illness. This edition also
addresses the growing array of issues affecting
today’s children, including mental health disorders,
disaster management, substance abuse, and school
violence, as well as new threats such as West Nile
virus, dermatological conditions, and the
reemergence of tuberculosis. Ideal for use in school
and community settings, this manual is a must-have
resource for anyone who works with children. A best
practice approach to health issues and concerns helps
you provide the best possible care to students. A
clear, consistent outline format and straightforward
writing style make it easy to locate and apply
essential information. Updated content includes
important contemporary issues in schools, such as
body piercing, backpack syndrome, and computer
ergonomics. Brain Findings section offers relevant
information about recent brain and neurology
research, with insights on how it relates to childhood
development and health. Numerous appendices,
including the latest growth charts and immunization
schedules, provide essential information for assessing
school age children. English-Spanish translation guide
for common health terms and phrases helps you
communicate more effectively with Hispanic students.
Web site resources at the end of each chapter provide
reliable sources for further information and research.
A convenient Glossary familiarizes you with important
terminology and definitions used throughout the
book. New, user-friendly design helps you find key
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information quickly with helpful boxes, tables, and
headings. New 8-page color insert serves as an
instant visual reference to help you identify rashes,
skin lesions, and other dermatological conditions that
are common among school-age children. A separate
chapter on first aid walks you through the
management of common injuries and emergency
situations. Revised mental health chapter presents
current, detailed information on the major mental
disorders that affect school-age children such as
depression, autism, and Asperger's, with an extensive
psychotropic medication table. A new chapter
devoted to disaster management includes the latest
information on bioterrorism and homeland security
threats to help you create an action plan for disaster
situations. A revised chapter on violence addresses
sexual assault, self-mutilation, suicide, domestic
violence, and violence in the schools, to help you stay
informed about current societal trends, issues, and
developments. New information on teen pregnancy
offers helpful guidelines on communicating with
students about this important issue.

Ultimate Guide to Optimizing Your
Website
Create your own professional-quality templates with
this fast, friendly guide.

Wonderful Life with the Elements
Loaded with tips and techniques for getting
spectacular, professional-looking results in no time,
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this book is the ultimate guide to creating Web pages
with AOL Hometown. Using Hometown's new Easy
Designer, you'll learn to build a personal Web page in
10 easy steps, avoid common design pitfalls, and
keep visitors coming back again and again. The CDROM contains AOL 5.0.

SharePoint 2003 User's Guide
Updated for Windows 95, this book describes the tools
that Windows 95 Internet explorers use to get the
most out of the Internet. The best source of
information about the World Wide Web, Microsoft
Internet Explorer, and Netscape, the book provides
thorough coverage of Windows 95 Internet features
plus an understanding of how to get and use popular
free software for the Internet. Includes a resource
index covering important resources ranging from a
virtual online university to travel tips.

Manual of School Health - E-Book
"Provides step-by-step instruction on how to perform
the most common tasks you'll encounter in putting
Windows SharePoint Services to work for you and
your business." - page viii.

Conference Proceedings
Adobe Illustrator 9.0
In this book, Microsoft Program Manager Zac Woodall
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shows developers and IT pros how to use the new
template architecture in Access 2007 to deliver rich
data-centric tracking applications. He explains what
Access templates are, how they are used, and how to
create them. His discussion of template design and
customization includes details that every template
designer should know, such as design guidelines, best
practices, and advice for overcoming technical
hurdles. Advanced topics include
personalization,designing for SharePoint, template
security, enterprise deployment, and a detailed
breakdown of the template (.accdt) file format. In only
256 pages, this book helps the reader to: Design
Access 2007 Templates Build Enterprise Templates
for Access 2007 Implement Secure Access 2007
Templates This book comes with a bonus chapter
"Customizing the Field Templates Task Pane" and five
bonus sample templates, which readers can use in
their own projects (Access Add-In, Access Ribbon XML,
Contacts Modified, Table Creator, and Template
Maker). These valuable bonus materials are available
as a web site download.

Engaged Learning for Programming in
C++
If you run a small business, then your customers are
online. They search for products online, they assess
stores and service providers online, and they buy
online. So you and your business need an online
presence; the time has long past when a business can
afford to be without a website. Once your business
has a website, you can't stop there. You need to
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invest time and energy in establishing your online
presence so that your website and range of online
marketing tactics work effectively. This is where The
Small Business Guide to Online Marketing comes in.
This guide to setting up and growing your online
presence tells you everything you need to know to
get your business' online marketing started and then
how to develop your approach. Lola Bailey begins by
laying down the essential basics that you need in
place before steadily building up to more advanced
techniques. Jargon is carefully avoided and step-bystep worked examples illustrate the processes to
follow. You will learn: - What internet marking is and
how it drives sales - The importance of superior
content - How to utilise online performance metrics What SEO is and how to use it - The benefits of social
media - How to use affiliate marketing - What to
consider when optimising for mobile If you have up
until now shied away from giving your business an
online presence because of uncertainty about how to
use internet marketing or its use for you, or if you
have started to market online but would like to
enhance your approach, The Small Business Guide to
Online Marketing is for you.

The Psychological Fictions of J.G. Ballard
A Guide to Online Course Design offers faculty and
professional staff a practical and easy-to-follow model
for creating exceptional online courses that focuses
on quality standards in instructional design,
transparency in learning outcomes, and learner
persistence. A comprehensive resource, the book
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includes effective, research-based instructional
strategies to motivate online learners and help them
become more self-directed. A Guide to Online Course
Design emphasizes quality standards and removing
barriers to learners’ persistence, which ensures online
courses meet the needs of online learners as well as
distance education initiatives. “All faculty members
and course designers, regardless of experience level,
content background, or technology skills, can benefit
from applying the approaches defined in this book.
The authors have imparted a wealth of knowledge
that can improve the quality of any online class and I
highly recommend this book for all those involved
with online learning.” - Anton G. Camarota, faculty,
University of Denver “Anyone involved in developing
online courses should read this book! Packed with
great insights and the research to back them up,
Stavredes and Herder guide readers with practical
information that will support online course
development.” - Brenda Boyd, director of professional
development and consulting, Quality Matters Program
“The blend of theory and application makes A Guide
to Online Course Design and indispensable resource
for any professional seeking to create high quality,
outcomes-based learning experiences. I loved the
action steps that close each chapter, as they lead the
reader through the entire process of course design
from analysis to implementation.” - Kathe Kacheroski,
dean of curriculum and instruction, Rasmussen
College

The Complete Step-by-Step Guide to
Designing and Teaching Online Courses
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Offers practical guidelines and samples for writing
coherent, accessible technical reports and proposals

Office and SharePoint 2007 User's Guide
Teaching Online: A Practical Guide is a practical,
concise guide for educators teaching online. This
updated edition has been fully revamped and reflects
important changes that have occurred since the
second edition’s publication. A leader in the online
field, this best- selling resource maintains its reader
friendly tone and offers exceptional practical advice,
new teaching examples, faculty interviews, and an
updated resource section. New to this edition: new
chapter on how faculty and instructional designers
can work collaboratively expanded chapter on Open
Educational Resources, copyright, and intellectual
property more international relevance, with global
examples and interviews with faculty in a wide variety
of regions new interactive Companion Website that
invites readers to post questions to the author, offers
real-life case studies submitted by users, and includes
an updated, online version of the resource section.
Focusing on the "how" and "whys" of implementation
rather than theory, this text is a must-have resource
for anyone teaching online or for students enrolled in
Distance Learning and Educational Technology
Masters Programs.

Teaching Online
Explains the features of Word for Windows 95 and
provides step-by-step instructions, screen
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illustrations, and examples for creating and
formatting documents, using graphics, and designing
Web pages with Internet Assistant

Single Sourcing
Francesco Franchi's perceptive book about the future
of the news and media industries in our digital age.

The Elements of Technical Writing
Web sites, collaboration, document management,
paperless offices—we want it all in business today,
but how do we achieve all of these goals? More
importantly, if you work for one of the millions of
small-to-medium-sized businesses, how do you find
the time to build the expertise necessary to reach
these goals? Even the most powerful tool will not
allow you to succeed unless you can get the majority
of your staff to use it efficiently and effectively. You
need a guide that demonstrates a platform that smallto-medium-sized businesses can use to reach these
goals. Office and SharePoint 2010 User’s Guide
demystifies the path that every Microsoft Office user
can follow to benefit from the synergism of tools they
are already familiar with. Together with SharePoint
2010, users can achieve goals like web sites with a
consistent single view, improved collaboration within
their organization, and better document
management, and may even get one step closer to
the paperless office we’ve been promised for years.
This book has topics for Office users of all skill levels,
from those just starting to use Office tools to
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experienced power users. It examines each major
Office tool and shows how it contributes to the
support and use of SharePoint in today’s increasingly
electronic-based office environment.

A Guide to Online Course Design
This book is a no-nonsense guide for Office users who
have a SharePoint environment deployed. Written by
the person responsible for large SharePoint
deployment – his role is helping desktop users
integrate and use SP features seamlessly – our author
takes users through working with their familiar Office
applications and leveraging SharePoint on the
backend. This is different than using SharePoint; it’s
about putting Office to work and integrating it with
SharePoint in such a way that even more benefits and
synergies are realized. It’s about using Office and
SharePoint as a platform, and there is no other book
on the market combining the two products.

MOS 2010 Study Guide for Microsoft
Word Expert, Excel Expert, Access, and
SharePoint Exams
Finally, Drupal Made Easy: A Step-By-Step Guide from
Planning to Finished Site The open source content
management system Drupal offers amazing flexibility,
sophistication, and power. The catch? Many first-time
users find it difficult to get started, and most Drupal
books don’t help with the initial stages. Drupal™
User’s Guide is different: easy to use, fun to read,
practical, and complete! Long-time Drupal site
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developer Emma Jane Hogbin guides you through
every step of building sites with Drupal, from
installation and site planning through launching your
first site. Drawing on her experience teaching
thousands of beginners, she covers both Drupal and
Web design tasks, showing exactly how they fit
together. Drupal™ User’s Guide shows how to use
Drupal 7’s newest improvements to build more
modern, manageable sites for any business or
organization. Hogbin covers crucial topics other
Drupal books ignore, including search engine
optimization and accessibility. Walk through installing
Drupal on Mac OS X and Linux Web servers Get
comfortable with Drupal 7’s new administrative
interface Build a basic site in minutes Create
S.M.A.R.T. (Specific, Measurable, Attainable, Realistic,
Timely) site goals Audit your existing content so you
can make the most of it Explore, choose, and
customize Drupal themes Walk through building a
community site with private discussion area Build a
complete business association directory site Use Web
forms to capture and display any kind of content Take
advantage of Drupal’s powerful Views module Choose
the right Drupal and third-party modules to build
virtually any site Optimize your site for Google and
other search engines Use advanced techniques to
improve your visitors’ experiences If you want to
create great sites with Drupal–with no hassle, no
confusion, and no degree in computer science–this is
the book for you!

The Small Business Guide to Online
Marketing
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Single sourcing is more than mechanical document
conversion. It is an information development strategy.
Although it is often confused with the process of
converting paper-based documents into online
formats, single sourcing is a writing strategy that
enables technical writers to develop centralized
information modules, then map them to distinct
audiences and media. For technical writers, single
sourcing means modular writing and information
mapping. Rather than developing information for a
given format, such as a user guide or online help,
technical writers develop information modules at the
element (section, paragraph, and sentence) level.
They then map these information modules to
preselected audiences and media. This guide explains
in plain language and by example how to develop
single source documents. It shows technical writers
how to develop standalone information modules, then
map these modules to a variety of audiences and
formats using proven information mapping
techniques. In essence, the guide provides a flexible
framework for modular technical writing that can be
applied to any audience in any medium.

Joomla! 1.5
Provides usage information and examples for the
Graph Template Language (GTL). The GTL is the
underlying language for the default templates that
are provided by SAS for procedures that use ODS
Graphics. You can use the GTL either to modify these
templates or to create your own highly customized
charts and plots. Information covered includes how to
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combine language elements to build a custom graph,
creating panels that contain multiple graphs,
managing plot axes, using legends, modifying style
elements to control appearance characteristics, and
using functions, expressions, and conditional
processing. This title is also available online.

Excel HSC Softw Design&Devel + Cards
SG
Web marketing and design expert Josh Dolin relates
all the information you need to use the internet to
enhance your business in his new book, The Web
Guru Guide. Not only will you learn how to build a
creative website designed to attract customers to
your business, you will also discover how to put your
website at the top of the list of major search engines
like Google and Yahoo. Find out how to use Facebook,
Twitter, and other social networking sites to advertise
and promote your business. Learn to link with related
businesses and respected marketing sites to further
your success. If you want to enhance your business
presence on the internet than this is the book for you!

Joomla! 1.5 Template Design
The Best Easy-to-Use Guide to Joomla!TM--The
World’s #1 Open Source Content Management
System If you want to build sophisticated websites
that can be easily edited and updated, you need to
master Joomla. Now there’s an easy-to-read, easy-touse guide to Joomla! for every site manager,
administrator, and developer. Leading Joomla!
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consultant Barrie North covers all you need to get
results: installation, administration, site organization,
template development, content updates, and a whole
lot more. You’ll find tips, tricks, and troubleshooting
solutions, as well as three start-to-finish case studies.
New to Joomla? No problem! This book starts with the
simplest design and system concepts and builds your
expertise step-by-step. You’ll rapidly master Joomla!’s
power, even if you have no content management,
scripting, or CSS expertise. Experienced with Joomla!?
You’ll turn to this book constantly for its authoritative,
plain-English, example-rich Joomla! 1.5 reference
content. Understand content management, what
Joomla! does, and how its components fit together
Build Joomla! sites from scratch and systematically
customize them to your needs Organize content with
sections, categories, blogs, and tables Create
dynamic pages and effective navigation Work with
Joomla! modules and components Learn how to
optimize your Joomla! sites for search engines Follow
three start-to-finish case studies: building a school
website, a small business site, and a blog Identify the
most valuable Joomla! extensions and add-ons: find
them and use them About the Website The
accompanying site, www.joomlabook.com, provides
five fully functional Joomla! sites with live follow-along
examples from the book and up-to-date information
on Joomla!.

Foreign Language Units for All
Proficiency Levels
* Provides a "real world" view and best practices
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around using SharePoint 2003 technologies to meet
business needs. * Seth Bates was the technical
reviewer for both of Scot Hillier’s books. * Lists the
most common deployment scenarios of SharePoint
technologies and the ways to best leverage
SharePoint features for these scenarios.

The Web Guru Guide
From the brilliant mind of Japanese artist Bunpei
Yorifuji comes Wonderful Life with the Elements, an
illustrated guide to the periodic table that gives
chemistry a friendly face. In this super periodic table,
every element is a unique character whose properties
are represented visually: heavy elements are fat, manmade elements are robots, and noble gases sport
impressive afros. Every detail is significant, from the
length of an element's beard to the clothes on its
back. You'll also learn about each element's
discovery, its common uses, and other vital stats like
whether it floats—or explodes—in water. Why bother
trudging through a traditional periodic table? In this
periodic paradise, the elements are people too. And
once you've met them, you'll never forget them.

Accounting Procedure Guide (Template)
Language students learn best when given the
opportunity to communicate meaningful content in
realistic settings. Providing those realistic contexts
hasn't always been easy, but as this book
emphatically demonstrates technology can help.
Current Internet- and software-based technologies
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offer authentic, individualized interactions with
members of the target language community precisely the kind of interaction that leads to the
biggest gains in proficiency. Months' worth of lesson
plans and activities show you how to use the best of
these technology tools to build content-based
curricula for all ages and languages, and
simultaneously address critical technology and
content area standards. FEATURES Dozens of lesson
plans on CD-ROM that can be used as stand-alone
activities or month-long curriculum plans Introductory
essays on technology integration and foreign
language standards, performance assessment, and
distance learning Interdisciplinary links, teaching tips,
lesson extenders, and assessment rubrics for each
unit Also available: Teachers as Technology Leaders:
A Guide to ISTE Technology Facilitation and
Technology Leadership Accreditation - ISBN
1564842266 Transforming Classroom Practice:
Professional Development Strategies in Educational
Technology - ISBN 1564842460

The Whole Internet for Windows 95
Engaged Learning for Programming in C++: A
Laboratory Course takes an interactive, learn-bydoing approach to programming, giving students the
ability to discover and learn programming through a
no-frills, hands-on learning experience. In each
laboratory exercise, students create programs that
apply a particular language feature and problem
solving technique. As they create these programs,
they learn how C++ works and how it can be applied.
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Object-Oriented Programming (OOP) is addressed
within numerous laboratory activities.

The Rational Guide to Microsoft Office
Access 2007 Templates
In this valuable resource, experts share deep
knowledge including practical “how-to” and
preventive trouble-shooting tips. Instructors will learn
about course design and development, instructional
methods for online teaching, and student
engagement and community building techniques. The
book contains successful teaching strategies,
guidance for facilitating interactions and responding
to diversity, and assessments, as well as future
directions for online learning. With many field-tested
examples and practice assignments, and with voices
from students, teachers, and experts, this book arms
instructors and administrators with the tools they
need to teach effective and empowering online
courses. This one-stop resource addresses all of the
core elements of online teaching in terms that are
universally applicable to any content area and at any
instructional level. “A rare book in education: one that
is not only highly useful but also intellectually
coherent and based on robusta>, transferable
principles of learning and teaching. All educators—in
online environments and in brick-and-mortar
schools—will find this an invaluable resource.” —From
the Foreword by Grant Wiggins “We now know we can
get increased participation with online tools to make
thinking more visible and switch the traditional
delivery of instruction to personalize learning. While it
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is inevitable that online learning will become an
important skill for everyone, the ideas, concepts,
strategies, design elements, and tools in the book by
Thormann and Zimmerman can also be applied to
blended learning.” —Alan November, Senior Partner
and Founder, November Learning “The authors of this
book have created an excellent resource for anyone
interested in becoming an online instructor or
improving his or her skills in online teaching. The
authors share a wealth of step-by-step activities,
examples of assignments and teaching strategies that
will guide both novice and experienced teachers as
they expand their skills into the online realm. Even as
a ‘veteran’ online instructor the book provided me
with new ideas to try in my next online class.” —Sam
Gladstein, Coordinator, Edmonds eLearning Program
at Edmonds School District, WA “Cheers to Thormann
and Zimmerman for providing a must-read for online
teaching. This clear and practical guide takes the
instructor from design to implementation of online
courses. The authors remove the anxiety about online
teaching for those thinking about on-screen
instruction, and provide new thinking and examples
for those already immersed in it. It is a great guide for
those entering the field and a superb resource for
those actively engaged in it.” —Anthony J. Bent,
Chairman, Global Studies-21st Century Skills
Committee of the Massachusetts Association of
School Superintendents Book Features: The building
blocks necessary to create a successful online course.
The know-how of long-time online instructors. Models
for Skype conferencing with groups of students.
Templates for course building, including sample
assignments, activities, assessments, and emails.
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Detailed treatment of diversity in the online
environment Joan Thormann is professor in the
division of Technology in Education at Lesley
University, Cambridge, Massachusetts. She edits a
column on technology and special needs for Learning
and Leading with Technology. Isa Kaftal Zimmerman
is the principal of IKZ Advisors in Boston,
Massachusetts, an educational consulting firm serving
educators and stakeholders in the Science,
Technology, Engineering, and Mathematics (STEM)
fields.

Drupal User's Guide
A practical introductory guide to legal research which
identifies the sources and explains how to use them.
It includes worked examples, flow charts, diagrams
and exercises to explain both hard copy and
electronic research methods. In this new edition, the
authors have updated and improved the text.

Software Requirement Patterns
Learn proven, real-world techniques for specifying
software requirements with this practical reference. It
details 30 requirement “patterns” offering realistic
examples for situation-specific guidance for building
effective software requirements. Each pattern
explains what a requirement needs to convey, offers
potential questions to ask, points out potential pitfalls,
suggests extra requirements, and other advice. This
book also provides guidance on how to write other
kinds of information that belong in a requirements
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specification, such as assumptions, a glossary, and
document history and references, and how to
structure a requirements specification. A disturbing
proportion of computer systems are judged to be
inadequate; many are not even delivered; more are
late or over budget. Studies consistently show one of
the single biggest causes is poorly defined
requirements: not properly defining what a system is
for and what it’s supposed to do. Even a modest
contribution to improving requirements offers the
prospect of saving businesses part of a large sum of
wasted investment. This guide emphasizes this
important requirement need—determining what a
software system needs to do before spending time on
development. Expertly written, this book details
solutions that have worked in the past, with guidance
for modifying patterns to fit individual needs—giving
developers the valuable advice they need for building
effective software requirements

SharePoint User's Guide
Make your online customers happy—and create new
ones—with this winning guide Social media gives you
an unparalleled vehicle for connecting and engaging
with an unlimited number of customers. Yet this
vehicle is different than other, more impersonal
forms. With social media, reps become part of their
customers' lives. They follow back. They handle
complaints immediately. They wish customers "happy
birthday." They grow their brands by involving
themselves in communities. The Ultimate Online
Customer Service Guide gives you the keys to
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authentic and engaged service to customers through
social media. Using a blend of case studies, a primer
on classic online customer service, and instructions
on how to execute quality customer service, this book
enables you to access the opportunities that social
media presents as a means of serving customers.
Authentically use social media to connect with
customers to boost your bottom line Attract new
customers through your online presence Achieve
higher GMS (Gross Merchandise Sales) with quality
customer service Social media gives you a new and
growing realm to distinguish your business. Create a
productive presence in this interactive space with The
Ultimate Online Customer Service Guide.

SharePoint 2016 User's Guide
J. G. Ballard self-professedly 'devoured' the work of
Freud as a teenager, and entertained early thoughts
of becoming a psychiatrist; he opened his novelwriting career with a manifesto declaring his wish to
write a science fiction exploring not outer but 'inner
space', and declaring the need for contemporary
fiction to be viewed 'as a branch of neurology'. He
also apparently welcomed a reader's report on Crash
(1973) condemning him as 'beyond psychiatric help'
as confirming his achievement of 'total artistic
success'. Samuel Francis investigates Ballard's
engagement with psychology and the psychological in
his fiction, tracing the influence of key figures
including Sigmund Freud, C.G. Jung and R.D. Laing
and placing his work in the context of the wider fields
of psychology and psychiatry. While the psychological
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preoccupations of his writing are very clear - including
his use of concepts such as the unconscious,
psychopathology, 'deviance', obsession, abnormal
psychology and schizophrenia – this is the first book
to offer a detailed analysis of this key conceptual and
historical context for his fiction.

Working with Static Sites
Learn how to make the most of SharePoint 2016 and
its wide range of capabilities to support your
information management, collaboration, and business
process management needs. Whether you are using
SharePoint as an intranet or business solution
platform, you will learn how to use the resources
(such as lists, libraries, and sites) and services (such
as search, workflow, and social) that make up these
environments. In the fifth edition of this bestselling
book, author Tony Smith walks you through the
components and capabilities that make up a
SharePoint 2016 environment. He provides step-bystep instructions for using and managing these
elements, as well as recommendations for how to get
the best out of them. What You Will Learn Create and
use common SharePoint resources like lists, libraries,
sites, pages and web parts Understand when and how
workflows and information management policies can
be used to automate process Learn how to take
advantage of records retention, management, and
disposition Make the most of SharePoint search
services Take advantage of social capabilities to
create social solutions Who This Book Is For Whether
you have not yet used SharePoint at all, have used
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previous versions, have just started using the basic
features, or have been using it for a long of time, this
book provides the skills you need to work efficiently
with the capabilities SharePoint 2016 provides.

Word for Windows 95 Bible
Cisco Unity Deployment and Solutions Guide shows
you how to integrate Cisco Unity with Cisco IP-based
communication solutions, including Cisco
CallManager. Part I introduces you to the Cisco Unity
architecture and teaches you about the Cisco Unity
feature set. Part II helps you design and deploy a
unified message solution with Cisco Unity, and Part III
helps you manage and administer your solution by
leveraging the tools within Cisco Unity. Cisco Unity
Deployment and Solutions Guide teaches you all that
you need to know about designing, deploying, and
managing a sustainable, unified messaging solution.

SAS 9. 4 Graph Template Language
An accessible and comprehensive guide to the future
of computing. Cloud Computing is the next computing
revolution and will have as much impact on your life
as the introduction of the PC. Using websites including
Facebook, Flickr and Gmail, many people already
store some information out in the Internet cloud.
However, within a few years most computing
applications will be accessed online with the web at
the heart of everything we do. In this valuable guide,
expert Christopher Barnatt explains how computing
will rapidly become more reliable, less complex, and
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more environmentally friendly. He explores online
software and hardware, and how it will alter our office
work and personal lives. Individuals and companies
are going to be released from the constraints of
desktop computing and expensive corporate data
centres. New services like augmented reality will also
become available. Including coverage of Google Docs,
Zoho, Microsoft Azure, Amazon EC2 and other key
developments, this book is your essential guide to the
cloud computing revolution.

Effective Legal Research
Office and SharePoint 2010 User's Guide
Demonstrate your expertise with Microsoft Office!
Designed to help you practice and prepare for four
Microsoft Office Specialist (MOS) exams, this all-inone study guide features: Full, objective-by-objective
exam coverage Easy-to-follow procedures and
illustrations to review essential skills Hands-on
practice tasks to apply what you've learned Includes
downloadable practice files Use the in-depth exam
prep, practice, and review to help advance your
proficiency with Microsoft Office–and earn the
credential that proves it!
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