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Understanding Conflict Resolution
After much debate by business professionals, organizational conflict is now
considered normal and legitimate; it may even be a positive indicator of effective
organizational management. Within certain limits, conflict can be essential to
productivity. This book contributes to the investigation of organizational conflict by
analyzing its origins, forms, benefits, and consequences. Conflict has benefits: it
may lead to solutions to problems, creativity, and innovation. In contrast, little or
no conflict in organizations may lead to stagnation, poor decisions, and
ineffectiveness. Managing Conflict in Organizations is a vigorous analysis of the
rational application of conflict theory in organizations. Conflict is inevitable among
humans. It is a natural outcome of human interaction that begins when two or
more social entities engage one another while striving to attain their own
objectives. Relationships among people or organizations become incompatible or
inconsistent when two or more of them desire a similar resource that is in short
supply; when they do not share behavioral preferences regarding their joint action;
or when they have different attitudes, values, beliefs, and skills. This book
examines these root causes of organizational conflict and offers constructive
perspectives on its consequences.

Managing Conflict in Organizations
Designed as a manual, Lang’s Guide will help mediators incorporate the values and
habits of reflective practice into their professional work in order to become
resilient, resourceful and competent practitioners. The book presents practical,
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easy-to-understand descriptions of practitioner thinking and the application of
theory and core beliefs.

Conflict Resolution at Work For Dummies
The end of the Cold War has changed the shape of organized violence in the world
and the ways in which governments and others try to set its limits. Even the
concept of international conflict is broadening to include ethnic conflicts and other
kinds of violence within national borders that may affect international peace and
security. What is not yet clear is whether or how these changes alter the way
actors on the world scene should deal with conflict: Do the old methods still work?
Are there new tools that could work better? How do old and new methods relate to
each other? International Conflict Resolution After the Cold War critically examines
evidence on the effectiveness of a dozen approaches to managing or resolving
conflict in the world to develop insights for conflict resolution practitioners. It
considers recent applications of familiar conflict management strategies, such as
the use of threats of force, economic sanctions, and negotiation. It presents the
first systematic assessments of the usefulness of some less familiar approaches to
conflict resolution, including truth commissions, "engineered" electoral systems,
autonomy arrangements, and regional organizations. It also opens up analysis of
emerging issues, such as the dilemmas facing humanitarian organizations in
complex emergencies. This book offers numerous practical insights and raises key
questions for research on conflict resolution in a transforming world system.

The Guide to Reflective Practice in Conflict Resolution
"The book will be of interest to students of conflict and peace studies, both
advanced undergraduate and postgraduate, as well as students of International
Relations studying conflict resolution."--Jacket.

Conflict Management
With its large population and impressive economic accomplishments over the last
two decades, China has become a major player on the world stage. This collection
of essays takes critical steps toward understanding the way the Chinese manage
and resolve conflict. 20 chapters form the most comprehensive book ever
published on the subject, one that explores both its theoretical and practical
aspects.

The Challenges of Conflict Resolution in Africa
Providing a format for a conflict resolution children's group, this guide is invaluable
for the group facilitator - the teacher or counsellor in a school or mental health
residential treatment program. It explores theoretical background in facilitating a
children's group, and includes numerous activities and concrete tools for
implementation of a group process lab. Co-operative learning activities provide
task-orientated "ah- ha!" experiences for children working on their interpersonal
and problem- solving skills.; Appropriate for use with children in grades K-6, it is
also useful as a supplemental textbook in school counsellor education curriculum.
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Conflict Resolution and Nation-Building in Somalia
A practical workplace guide to handling conflict effectively Managing employees
and encouraging them to work together toward a common goal is an essential skill
that all leaders should possess. Conflict Resolution at Work For Dummies provides
the tools and advice you need to restore peace, train your colleagues to get along
better with others, prevent conflicts from ever starting, and maintain better
productivity while boosting morale. One of the only trade publications that takes
the manager's perspective on how to address conflicts, resolve disputes, and
restore peace and productivity to the workplace Examines more positive means for
resolving conflicts (other than arguing, surrendering, running away, filing a lawsuit,
etc.) Helps managers and employees sort through problems and make the
workplace a more rewarding place No manager should be without Conflict
Resolution at Work For Dummies!

Negotiating the Nonnegotiable
In this book, we learn about organizational conflict, highlighting different
perspectives of conflict resolution and conflict management in different settings
and areas, as well as different theoretical views on this subject. The authors from
Norway, Estonia, Nigeria, Israel, USA, Slovakia, Turkey, Finland, Uruguay, and Italy
bring ideas, studies, findings, and experiences to enhance our knowledge in the
field of organizational conflict. The book is divided into two sections, and their
respective chapters refer to two different perspectives of study. The first section
covers Conceptual Frameworks on Organizational Conflict, considering
management and conflict resolution, conflict in organizations as an indicator for
organizational values, organizational trust as a conflict management tool, conflicts
and social capital, and team conflict in complex adaptive systems. The second
section deals with Empirical Studies on Organizational Conflict, emphasizing
research on conflict resolution from the perspective of managers and project
teams, resistance to change and conflict of interest, conflicts as a springboard for
Metallica's success, drivers of innovation deployment affecting marketing
relationships, and impacts of national culture on the use of bonuses for teamwork.
Thus, we consider this book will be of interest to readers with a diverse group of
interests in different specialties such as management, social psychology,
education, law, and sociology.

Enhancing Organizational Performance
Using a broad range of case studies, this book examines conflict and the
international relations facing the world today.

Conflict Dialogue
New ways of managing conflict are increasingly important features of work and
employment in organizations. In the book the world's leading scholars in the field
examine a range of innovative alternative dispute resolution (ADR) practices,
drawing on international research and scholarship and covering both case studies
of major exemplars and developments in countries in different parts of the global
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economy. Developments in the management of individual and collective conflict at
work are addressed, as are innovations in both unionized and non-union
organizations and in the private and public sectors. New practices for managing
conflict in organizations are set in the context of trends in workplace conflict and
perspectives on how conflict should be understood and addressed. Part 1 examines
the changing context of conflict management by addressing the main frameworks
for understanding conflict management, the trend in conflict at work,
developments in employment rights, and the influence of HRM on conflict
management. Part 2 covers the main approaches to conflict management in
organizations, addressing both conventional and alternative approaches to conflict
resolution. Conventional grievance handling and third-party processes in conflict
resolution are examined as well as the main ADR practices, including conflict
management in non-union firms, the role of the organizational ombudsman,
mediation, interest-based bargaining, line and supervisory management, and the
concept of conflict management systems. Part 3 presents case studies of
exemplars and innovators in the field, covering mediation in the US postal service,
interest-based bargaining at Kaiser-Permanente, 'med-arb' in the New Zealand
Police, and judicial mediation in UK employment tribunals. Part 4 covers
international developments in conflict management in Germany, Japan, The United
States, Australia, New Zealand, the United Kingdom and China. This Handbook
gives a comprehensive overview of this growing field, which has seen an huge
increase in programmes of study in university business and law schools and in
executive education programmes.

Getting to Yes
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies
show that typical managers devote more than a quarter of their time to resolving
coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business
(instead of managing personalities). Part of the acclaimed, bestselling Big Books
series, this guide offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect
your organization's bottom line. Let The Big Book of Conflict-Resolution Games
help you to: Build trust Foster morale Improve processes Overcome diversity issues
And more Dozens of physical and verbal activities help create a safe environment
for teams to explore several common forms of conflict—and their resolution.
Inexpensive, easy-to-implement, and proved effective at Fortune 500 corporations
and mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace more
efficient, effective, and engaged.

International Conflict Resolution After the Cold War
Examines teen conflict resolution and interpersonal relations and provides tips and
information about improving them.

Culture and International Conflict Resolution
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In real-life conflict resolution situations, one size does not fit all. Just as a mechanic
does not fix every car with the same tool, the conflict resolution practitioner cannot
hope to resolve every dispute using the same technique. Practitioners need to be
comfortable with a wide variety of tools to diagnose different problems, in vastly
different circumstances, with different people, and resolve these conflicts
effectively. The Conflict Resolution Toolbox gives you all the tools you need: eight
different models for dealing with the many conflict situations you encounter in your
practice. This book bridges the gap between theory and practice and goes beyond
just one single model to present a complete toolbox - a range of models that can
be used to analyze, diagnose, and resolve conflict in any situation. It shows
mediators, negotiators, managers, and anyone needing to resolve conflict how to
simply and effectively understand and assess the situations of conflict they face.
And it goes a step further, offering specific, practical guidance on how to intervene
to resolve the conflict successfully. Each model provides a different and potentially
useful angle on the problem, and includes worksheets and a step-by-step process
to guide the reader in applying the tools. Offers eight models to help you
understand the root causes of any conflict. Explains each model's focus, what kind
of situations it can be useful in and, most importantly, what interventions are likely
to help. Provides you with clear direction on what specific actions to choose to
resolve a particular type of conflict effectively. Features a detailed case study
throughout the book, to which each model is applied. Additional examples and
case studies unique to each chapter give the reader a further chance to see the
models in action. Includes practical tools and worksheets that you can use in
working with these models in your practice. The Conflict Resolution Toolbox equips
any practitioner to resolve a wide range of conflicts. Mediators, negotiators,
lawyers, managers and supervisors, insurance adjusters, social workers, human
resource and labour relations specialists, and others will have all the tools they
need for successful conflict resolution.

A Manual of International Dispute Resolution
The Consensus Building Handbook
This book brings together over 40 papers presented at the 1992 International
Construction Conflict Management & Resolution Conference held in Manchester,
UK. Six themes are covered, including alternative dispute resolution, conflict
management, claims procedures, litigation and arbitration, international
construction, and education and the future. With papers from arbitrators,
architects, barristers, civil engineers, chartered surveyors and solicitors, this book
represents the first multi-disciplinary body of knowledge on Construction Conflict
and will act as a unique source of reference for both legal and construction
professionals.

The Handbook of Conflict Resolution
This thoroughly revised edition of Peter Wallensteen's text provides a
comprehensive guide to understanding conflict resolution in the contemporary
global environment. Understanding Conflict Resolution draws on recent and classic
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research from around the world, linking the theory of conflict resolution to in-depth
case studies throughout. This new edition has been brought fully up to date with
coverage of the ongoing 'war on terror', as well as events in Sudan, Lebanon, Sri
Lanka and Zimbabwe.

Construction Conflict Management and Resolution
In this thought-provoking, passionately written book, Bernard Mayer—an
internationally acclaimed leader in the field—dares practitioners to ask the hard
questions about alternative dispute resolution. What’s wrong with conflict
resolution? Why aren’t more individuals and organizations using conflict resolution
when they have a problem? Why doesn’t the public know more about it? What are
the limits of conflict resolution? When does conflict resolution work and when does
it not? Offering a committed practitioner’s critique of the profession of mediation,
arbitration, and alternative dispute resolution, Beyond Neutrality focuses on the
current crisis in the field of conflict resolution and offers a pragmatic response.

Conflict Management in the Workplace
In the past, arbitration, direct bargaining, the use of intermediaries, and deference
to international institutions were relatively successful tools for managing interstate
conflict. In the face of terrorism, intrastate wars, and the multitude of other threats
in the post–Cold War era, however, the conflict resolution tool kit must include
preventive diplomacy, humanitarian intervention, regional task-sharing, and truth
commissions. Here, Jacob Bercovitch and Richard Jackson, two internationally
recognized experts, systematically examine each one of these conflict resolution
tools and describe how it works and in what conflict situations it is most likely to be
effective. Conflict Resolution in the Twenty-first Century is not only an essential
introduction for students and scholars, it is a must-have guide for the men and
women entrusted with creating stability and security in our changing world. Cover
illustration © iStockphoto.com

Chinese Conflict Management and Resolution
Contemporary Conflict Resolution
A B S T R A C T ABDI, MOHAMED A: BA WHITTIER COLLEGE, 1966 MPA SYRACUSE
UNIVERSITY, 1969 MPH FLORIDA INTERNATIONAL UNIVERSITY, 1996 CONFLICT
RESOLUTION AND NATION-BUILDING IN SOMALIA Publication Scheduled for January
2012 The research concentrated on the current as well as the past quagmire of the
Somali conflict. Political, social and economic triggers have been identified to
resolve or reduce violent conflict and disorder. The research used primary as well
as secondary sources to study the issues and explore the problems inherent in an
environment of scarce resources. Confrontations between the state and society
were brought to a higher level of violence since the late 1970s following the SomaliEthiopian war. The author explored avenues for reconciliation and nation-building
and introduced several models as possible strategies for nation-building.
Conclusively, a home-grown, traditional mechanisms model was recommended
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which entails the following policy prescriptions to achieve long-lasting peace and
security for Somalia: 1. Governance structures of law and order. 2. Resources: Deescalating conflicts by opening up negotiating opportunities of land and property.
3. Complete demilitarization of society. 4. International cooperation. A plan by the
international community to reconstruct and rehabilitate Somalia is essential if we
have to avoid a relapse into a chaotic, violent situation in Somalia.

Resolving Conflicts at Work
Since the end of the Cold War, conflict prevention and resolution, peacekeeping
and peacebuilding have risen to the top of the international agenda. The second
edition of this hugely popular text charts the development of the field from its
pioneers to its contemporary exponents and offers an assessment of its
achievements and the challenges it faces in today′s changed security environment.
Existing material has been thoroughly updated and new chapters added on
peacebuilding from below, reconciliation, responses to terror, gender issues, the
ethics of intervention, dialogue, discourse and disagreement, culture and conflict
resolution, and future directions for the field. the authors argue that a new form of
cosmopolitan conflict resolution is emerging, which offers a hopeful means for
human societies to transcend and celebrate their differences. Part I offers a
comprehensive survey of the theory and practice of conflict resolution. Part II
enters into the controversies that have surrounded conflict resolution as it has
become part of the mainstream. Contemporary Conflict Resolution is essential
reading for students of peace and security studies, conflict management and
international politics, as well as those working in non–government organizations or
think–tanks.

The Dynamics of Conflict
The Cameroon-Nigerian border conflict over the Bakassi peninsula is a result of
colonial negligence. Local interests and boundaries were disregarded when colonial
powers were partitioning Africa. The Bakassi Peninsula's richness in natural
resources (oil, gas and fish) is the main reason why Cameroon and Nigeria are at
loggerheads over the region. Attempts at solving this conflict have failed and even
the ICJ ruling does not stand a better chance of settling this dispute if the interests
of the local population are not considered.

Inter-ethnic and Religious Conflict Resolution in Nigeria
Total quality management (TQM), reengineering, the workplace of the twenty-first
century--the 1990s have brought a sense of urgency to organizations to change or
face stagnation and decline, according to Enhancing Organizational Performance.
Organizations are adopting popular management techniques, some scientific,
some faddish, often without introducing them properly or adequately measuring
the outcome. Enhancing Organizational Performance reviews the most popular
current approaches to organizational change--total quality management,
reengineering, and downsizing--in terms of how they affect organizations and
people, how performance improvements can be measured, and what questions
remain to be answered by researchers. The committee explores how theory,
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doctrine, accepted wisdom, and personal experience have all served as sources for
organization design. Alternative organization structures such as teams, specialist
networks, associations, and virtual organizations are examined. Enhancing
Organizational Performance looks at the influence of the organization's norms,
values, and beliefs--its culture--on people and their performance, identifying
cultural "levers" available to organization leaders. And what is leadership? The
committee sorts through a wealth of research to identify behaviors and skills
related to leadership effectiveness. The volume examines techniques for
developing these skills and suggests new competencies that will become required
with globalization and other trends. Mergers, networks, alliances,
coalitions--organizations are increasingly turning to new intra- and interorganizational structures. Enhancing Organizational Performance discusses how
organizations cooperate to maximize outcomes. The committee explores the
changing missions of the U.S. Army as a case study that has relevance to any
organization. Noting that a musical greeting card contains more computing power
than existed in the entire world before 1950, the committee addresses the impact
of new technologies on performance. With examples, insights, and practical
criteria, Enhancing Organizational Performance clarifies the nature of organizations
and the prospects for performance improvement. This book will be important to
corporate leaders, executives, and managers; faculty and students in
organizational performance and the social sciences; business journalists;
researchers; and interested individuals.

Cultural Variation in Conflict Resolution
This book draws on a wide range of practical examples to describe how conflicts
within organisations are traditionally managed and the complementary conflict
management methods that can be employed. Stephan Proksch clearly explains
these innovative methods and their potential applications. The central focus is on
mediation as an effective form of conflict resolution. Discussion and questioning
techniques as conflict management tools are explained in simple and concise
terms.

Organizational Conflict
Annotation REVIEWS: One of the best books I have read on conflict resolution in my
30+ years in the field. Office of Mediation, The World Bank contains great ideas,
simply explained. Dr Pam Spurr, Psychologist and Life Coach, LBC Radio Offers
many tried and trusted approaches to ensure that conflicts are managed so that
they are positive and creative rather than a process of disintegration. Sir John
Harvey-Jones AUTHOR BIOG: Shay and Margaret McConnon are co-founders of
People First, an international training and consultancy group that runs courses on
'Winning Relationships in the Workplace'. They work with leading companies in
Europe and the USA. CONTENTS: About the authors Preface Introduction 1. How
the view explains our differences 2. Differences in personality types 3. Fight the
difference or celebrate it? 4. Are you building a bridge or a barrier? 5. Understand
and manage your feelings 6. Develop your skills and increase your choices 7. Four
steps to resolution 8. Preventing conflict Appendices Appendices Biblography Index
Conflicty resolution workshop.
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The Oxford Handbook of Conflict Management in Organizations
Conflicts are more effectively managed if people understand the layers meaning in
their conflicts and collaborate based on those meanings. In this book, author Peter
M. Kellett analyzes and interprets real-life conflict stories as a way to create
opportunities for more productive ways to navigate and resolve conflict.

The Big Book of Conflict Resolution Games: Quick, Effective
Activities to Improve Communication, Trust and Collaboration
This volume's central purpose is to provide a clearly written, scholarly exploration
of cultural variation regarding conflict resolution and in so doing, highlight certain
alternatives to violence. It presents an interdisciplinary examination of how
conflicts are perceived and handled in a variety of cultural settings. Drawing on
data and models from anthropology, psychology, and political science, the
chapters analyze conflict resolution across the societal spectrum, including cases
from Western and non-Western traditions, complex and tribal societies, and violent
and non-violent cultures. While demonstrating the extremely important impact of
culture on conflict resolution processes, the book does not solely emphasize
cultural specificity. Rather--through introductory chapters, section introductions,
and a concluding chapter--the volume editors draw attention to cross-cultural
patterns in an attempt to further the search for more general conflict principles. An
explicit message throughout the book is that alternatives to violence exist. The
volume demonstrates that at various levels--from the interpersonal to the
international-- conflicts can be handled in ways that cause far less pain and
destruction than violence. Chapters by psychologists discuss social and cognitive
processes for facilitating the learning of alternatives to violence among children
and youth. Anthropology contributors explore mechanisms for dealing with social
conflict which allow some cultures to remain relatively peaceful and consider
implications of their work for reducing violence in other societies. Chapters by
former President of Costa Rica, Oscar Arias, and by political scientists examine how
non-violent political solutions can be employed as alternatives to warfare and
violent resistence.

Conflict Resolution in the Twenty-first Century
"Find out how to successfully resolve your most emotionally charged conflicts. In
this landmark book, world-renowned Harvard negotiation expert Daniel Shapiro
presents a groundbreaking, practical method to reconcile your most contentious
relationships and untangle your toughest conflicts. Before you get into your next
conflict, read Negotiating the Nonnegotiable. It is not just "another book on conflict
resolution," but a crucial step-by-step guide to resolve life's most emotionally
challenging conflicts--whether between spouses, a parent and child, a boss and an
employee, or rival communities or nations. These conflicts can feel nonnegotiable
because they threaten your identity and trigger what Shapiro calls the Tribes
Effect, a divisive mind-set that pits you against the other side. Once you fall prey
to this mind-set, even a trivial argument with a family member or colleague can
mushroom into an emotional uproar. Shapiro offers a powerful way out, drawing on
his pioneering research and global fieldwork in consulting for everyone from heads
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of state to business leaders, embattled marital couples to families in crisis. And he
also shares his insights from negotiating with three of the world's toughest
negotiators--his three young sons. This is a must read to improve your professional
and personal relationships"--

International Conflict Resolution 2nd Ed.
Leading Minds and Landmark Ideas In An Easily Accessible Format From the
preeminent thinkers whose work has defined an entire field to the rising stars who
will redefine the way we think about business, The Harvard Business Review
Paperback Series delivers the fundamental information today's professionals need
to stay competitive in a fast-moving world. Managers at every level, and in every
industry, must balance various working styles, build efficient management teams,
and develop sharp negotiation skills to remain competitive. Harvard Business
Review on Negotiation and Conflict Resolution offers a selection of the best
thinking on negotiation practice and managing conflict in organizational settings. A
Harvard Business Review Paperback.

Harvard Business Review on Negotiation and Conflict
Resolution
Describes a method of negotiation that isolates problems, focuses on interests,
creates new options, and uses objective criteria to help two parties reach an
agreement

Conflict Resolution
This text identifies contributions of traditional mechanisms for conflict
management in Africa and elsewhere. With African conflicts eluding efforts to be
controlled, this work is guided by the question: can traditional methods yield
insights and approaches that might help end the violence?

Relationships and Patterns of Conflict Resolution
Here is a completely updated edition of the best-selling Resolving Conflicts at
Work. This definitive and comprehensive work provides a handy guide for resolving
conflicts, miscommunications, and misunderstandings at work and outlines the
authors’ eight strategies that show how the inevitable disputes and divisions in the
workplace actually provide an opportunity for greater creativity, productivity,
enhanced morale, and personal growth. This new edition includes current case
studies that put the focus on leadership, management, and how organizations can
design systems to change a culture of avoidance into a culture of creative conflict.
The result is a more practical book for today’s companies and the people who work
in them.

The Conflict Resolution Toolbox
Whether you work for a fledgling startup or a Fortune 500 company, this guide will
give you everything you need to repair conflict in the workplace using a proven
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mediation method and philosophy that is easy to understand and ready for you to
apply right away.

Middle East Water Conflicts and Directions for Conflict
Resolution
Since 1982, Nigeria has experienced more than ten large scale ethnic or religious
riots in its major cities. These violent clashes have wreaked economic, political,
and social havoc; caused an enormous number of deaths and injuries; and posed
serious obstacles to Nigeria's sociopolitical development as well as retarded efforts
at nation-building. The papers collected in this book serve as a critical part of an
overall objective to develop and promote mechanisms for the understanding and
resolution of ethnic and religious conflicts in Nigeria. Both academic and
community leaders address various aspects of these conflicts, and Uwazie offers
several thoughtful options for their successful resolution. Inter-Ethnic and Religious
Conflict Resolution in Nigeria will interest students of African history and current
affairs, scholars of anthropology and ethnicity studies, and those involved in
international relations and peace studies.

Conflict Resolution at Work For Dummies
Slide open the pages to reveal what's really happening in Pontypandy and help
Fireman Sam complete his rescues. Will he save the day?

Conflict Resolution Smarts
Beyond Neutrality
This book introduces the subject of third party intervention, one of the core subject
matters of the fields of conflict resolution and peace studies. It provides a
comprehensive introduction to the dimensions, issues, and methods of third party
intervention, and approaches the subject from an interdisciplinary perspective. It
delves into third party definitions, typologies, actors, rationale, motives, decision
dimensions, and roles. This book provides in-depth analysis of such third party
methods as mediation, arbitration, hybrid procedures, problem solving workshops,
and peacekeeping, uniquely bringing all major topics of third party intervention
into one text. The last two chapters deal with timing of intervention and ripe
moments, and ethics. Students of conflict resolution and peace studies will benefit
from this book.

Conflict Resolution For Kids
This handbook on group decision-making for those wanting to operate in a
consensus fashion stresses the advantages of informal, common sense approaches
to working together. It describes how any group can put these approaches into
practice, and relates numerous examples of situations in which such approaches
have been applied.
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The Handbook of Conflict Resolution
The Dynamics of Conflict When it was published in 2000, Bernie Mayer's The
Dynamics of Conflict Resolution quickly became one of the seminal works in the
conflict resolution field. The book bridged the gap between abstract theoretical
approaches and practical handbooks and became an immensely valuable and
accessible resource for experienced and novice practitioners, as well as for
professors and students of conflict management who needed a deep yet practical
view of conflict and methods for dealing with it. The Dynamics of Conflict is the
second edition of Mayer's classic book. While building on the strengths of the first
edition, this thoroughly revised and updated book keeps pace with the most
current trends and research in the field and explores four key concepts:
interactional dynamics, system dynamics, culture and conflict, and conflict
engagement. Like the first edition, the focus of the new edition is on the ways we
can productively think about conflict and conflict intervention, rather than on
specific techniques and processes. Mayer presents ideas about conflict as a set of
conceptual tools that build on one another and contribute to a multifaceted view of
conflict and conflict intervention but that also stand on their own. Filled with
illustrative examples, the book draws from the author's thirty years of experience
with interpersonal, family, community, organizational, labor management,
environmental, public policy, and international disputes and includes instances of
conflicts that have been in the news. In addition, this vital resource contains
information on the most important work that has been done in the past decade on
culture, systems, and conflict engagement and shows how conflict concepts apply
to new technologies such as online communication and conflict resolution efforts
on the Web. In the concluding chapter Mayer explores how conflict intervention
efforts fit into more general values about peace, democracy, and social justice, and
the personal impact that conflict work as a field has on conflict specialists.

Traditional Cures for Modern Conflicts
A practical guide to international dispute resolution and settlement, especially in
the fields of trade and commerce, investment, and intellectual property. The book
will be of interest to readers worldwide who need to understand international
dispute resolution processes and institutions.
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