Online Library Conflict And Dispute Resolution

Conflict And Dispute Resolution
Arab Approaches to Conflict ResolutionConflict,
Negotiation and Dispute ResolutionThe Mediation
ProcessMediationConflict and Dispute
ResolutionWorkplace Conflict Resolution Essentials
For DummiesMediationCulture, Conflict, and
Mediation in the Asian PacificThe Complete Guide to
Conflict Resolution in the WorkplaceConflict
ResolutionDispute Resolution and Conflict
Management in ConstructionA History of Alternative
Dispute ResolutionModel Rules of Professional
ConductThe 7 Principles of Conflict ResolutionConflict
Resolution at Work For DummiesBeyond
NeutralityThe Conflict Resolution ToolboxConflict
Management for ManagersManaging
ConflictAnthropological Contributions to Conflict
ResolutionThe Handbook of Dispute
ResolutionArgumentation in Dispute MediationSettling
DisputesConflict Diagnosis and Alternative Dispute
ResolutionConflict Management for
ManagersAlternative Dispute Resolution for
OrganizationsThe Essential Guide to Workplace
Mediation & Conflict ResolutionConflict Resolution for
the Helping ProfessionsResolving Community
ConflictDispute System DesignEncyclopedia of
Conflict and Dispute ResolutionConstruction Conflict
Management and ResolutionMobile Technologies for
Conflict ManagementOnline Dispute Resolution For
BusinessMediating DangerouslyThe Handbook of
Family Dispute ResolutionConflict Resolution
EducationFamily MediationCommercial Conflict
Management and Dispute ResolutionOnline Dispute
Page 1/31

Online Library Conflict And Dispute Resolution
Resolution

Arab Approaches to Conflict Resolution
In this thought-provoking, passionately written book,
Bernard Mayer—an internationally acclaimed leader in
the field—dares practitioners to ask the hard
questions about alternative dispute resolution. What’s
wrong with conflict resolution? Why aren’t more
individuals and organizations using conflict resolution
when they have a problem? Why doesn’t the public
know more about it? What are the limits of conflict
resolution? When does conflict resolution work and
when does it not? Offering a committed practitioner’s
critique of the profession of mediation, arbitration,
and alternative dispute resolution, Beyond Neutrality
focuses on the current crisis in the field of conflict
resolution and offers a pragmatic response.

Conflict, Negotiation and Dispute
Resolution
This book brings together over 40 papers presented
at the 1992 International Construction Conflict
Management & Resolution Conference held in
Manchester, UK. Six themes are covered, including
alternative dispute resolution, conflict management,
claims procedures, litigation and arbitration,
international construction, and education and the
future. With papers from arbitrators, architects,
barristers, civil engineers, chartered surveyors and
solicitors, this book represents the first multiPage 2/31
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disciplinary body of knowledge on Construction
Conflict and will act as a unique source of reference
for both legal and construction professionals.

The Mediation Process
Mediation
A History of Alternative Dispute Resolution offers a
comprehensive review of the various types of
peaceful practices for resolving conflicts. Written by
Jerome Barrett—a longtime practitioner, innovator,
and leading historian in the field of ADR—and his son
Joseph Barrett, this volume traces the evolution of the
ADR process and offers an overview of the precursors
to ADR, including negotiation, arbitration, and
mediation. The authors explore the colorful
beginnings of ADR using illustrative examples from
prehistoric Shaman through the European Law
Merchant. In addition, the book offers the historical
context for the use of ADR in the arenas of diplomacy
and business.

Conflict and Dispute Resolution
People thrive on conflict in most areas of their lives football games, political debates, legal disputes - yet
steer clear from workplace conflicts. But conflict is
actually a healthy way to challenge the existing order
and essential to change in the workplace. The real
problem is not conflict per se, but managing conflict.
This authoritative manual explains step by step how
Page 3/31

Online Library Conflict And Dispute Resolution
to design a complete conflict resolution system and
develop the skills to implement it. Packed with
exercises, case studies, and checklists, the book also
supplies: * an overview of workplace conflict *
diagnostic tools for measuring it * techniques for
resolving conflict, such as negotiation,
labor/management partnerships, third-party dispute
resolution, mediation, arbitration, more." "

Workplace Conflict Resolution Essentials
For Dummies
Conflict Resolution will be of interest to people who
deal with disputes - of whatever kind - including
through mediation and alternative dispute resolution
procedures. Contents What is Conflict? Strategies for
Resolving Conflict Approach to the Territory Family
Mediation Mediation Between Neighbours Restorative
Justice Mediation in Schools Cross-Cultural and MultiFaith Mediation Environmental Conflict David and
Goliath The World of Work Training Academic Study
and Research Issues for the Future Author Susan
Stewart has taught conflict resolution and mediation
and been involved in the development of innovative
university courses covering these topics. She has
published extensively in the education field, including
works on adult learning. In recent years she has been
engaged in mediation as a teacher, researcher and
community consultant.

Mediation
Within the past few years, innovative methods have
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been developed not only to settle disputes out of
court but also to supplement or replace the means by
which legislatures, businesses, communities,
therapists, and schools handle conflicts that once
could be resolved only by litigation or force. Settling
Disputes serves as an essential guide to the new
settlement alternatives. This updated edition, in
response to the rapid changes of the past five years,
includes substantial new material that describes
recent transformations in the way that courts and
public agencies respond to disputes. The book
discusses alternative dispute resolution from the
viewpoints of potential participants and offers advice
to those who are involved in disputes to help them
analyze their situations and goals. Finally, it provides
suggestions for professionals involved in dispute
resolution and for those whose jobs in law, business,
or government are affected by the new options for
settling disputes.The dispute resolution movement
continues to offer the most hopeful, powerful
alternative to the business and personal costs of
litigation or, worse, of violence. It has tremendous
implications for the professional lives of Americans,
for their private lives?as parents, spouses, neighbors,
and consumers?and for their role as citizens.The first
edition of Settling Disputes was awarded the 1990
Center for Public Resources Book Prize.

Culture, Conflict, and Mediation in the
Asian Pacific
The Fourth Edition of a seminal work in the field of
mediation and conflict resolution For almost thirty
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years, conflict resolution practitioners, faculty, and
students have depended on The Mediation Process as
the all-inclusive guide to the discipline. The most
comprehensive book written on mediation, this text is
perfect for new and experienced conflict managers
working in any area of dispute resolution—family,
community, employment, business, environmental,
public policy multicultural, or international. This is the
expert's guide, and the Fourth Edition has been
expanded and revised to keep pace with
developments in the field. It includes new resources
that will promote excellence in mediation and help
disputants reach durable agreements and enhance
their working relationships. Includes expanded
information on the latest approaches for providing
mediation assistance Features comprehensive
guidelines for selecting the right strategy for both
common and unique problems Utilizes updated,
contemporary case studies of all types of disputes
Offers expanded coverage of the growing field and
practice of intercultural and international mediation

The Complete Guide to Conflict
Resolution in the Workplace
In this original and highly useful resource, Colin
Rule—a pioneer in the field of online dispute
resolution (ODR)—shows how ODR can be used to
resolve conflicts which inevitably arise both online
and offline in business and commerce. Based on
exclusive research and up-to-date best practices,
Online Dispute Resolution for Business presents
expert advice on how ODR can save time and money,
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offering timely suggestions and proven approaches
for resolving business related conflicts online.

Conflict Resolution
This volume is an essential, cutting-edge reference for
all practitioners, students, and teachers in the field of
dispute resolution. Each chapter was written
specifically for this collection and has never before
been published. The contributors--drawn from a wide
range of academic disciplines--contains many of the
most prominent names in dispute resolution today,
including Frank E. A. Sander, Carrie Menkel-Meadow,
Bruce Patton, Lawrence Susskind, Ethan Katsh,
Deborah Kolb, and Max Bazerman. The Handbook of
Dispute Resolution contains the most current thinking
about dispute resolution. It synthesizes more than
thirty years of research into cogent, practitionerfocused chapters that assume no previous
background in the field. At the same time, the book
offers path-breaking research and theory that will
interest those who have been immersed in the study
or practice of dispute resolution for years. The
Handbook also offers insights on how to understand
disputants. It explores how personality factors,
emotions, concerns about identity, relationship
dynamics, and perceptions contribute to the
escalation of disputes. The volume also explains some
of the lessons available from viewing disputes
through the lens of gender and cultural differences.

Dispute Resolution and Conflict
Management in Construction
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Mediation is a strong force for change that continues
to grow as an alternative process for conflict
management. The Third Edition of Mediation:
Empowerment in Conflict Management is practical
and concise, making it appropriate for college classes
and training programs. The book has a clear set of
theoretical principles, ideal for anyone interested in
learning mediation skills. Mediation is explored as a
dispute resolution option that allows conflict to be an
opportunity. Special emphasis is given to the use of
effective communication in mediation. New to the
third edition are circular causation and modeling
behaviors, dialogic communication, managing difficult
behavior, mediating large groups, online dispute
resolution, and pre-mediation. The book is perfect for
those wanting to become certified mediators, but it is
valuable for all readers— providing life skills to
improve approaches to conflict in professional and
personal relationships.

A History of Alternative Dispute
Resolution
In real-life conflict resolution situations, one size does
not fit all. Just as a mechanic does not fix every car
with the same tool, the conflict resolution practitioner
cannot hope to resolve every dispute using the same
technique. Practitioners need to be comfortable with a
wide variety of tools to diagnose different problems,
in vastly different circumstances, with different
people, and resolve these conflicts effectively. The
Conflict Resolution Toolbox gives you all the tools you
need: eight different models for dealing with the
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many conflict situations you encounter in your
practice. This book bridges the gap between theory
and practice and goes beyond just one single model
to present a complete toolbox - a range of models
that can be used to analyze, diagnose, and resolve
conflict in any situation. It shows mediators,
negotiators, managers, and anyone needing to
resolve conflict how to simply and effectively
understand and assess the situations of conflict they
face. And it goes a step further, offering specific,
practical guidance on how to intervene to resolve the
conflict successfully. Each model provides a different
and potentially useful angle on the problem, and
includes worksheets and a step-by-step process to
guide the reader in applying the tools. Offers eight
models to help you understand the root causes of any
conflict. Explains each model's focus, what kind of
situations it can be useful in and, most importantly,
what interventions are likely to help. Provides you
with clear direction on what specific actions to choose
to resolve a particular type of conflict effectively.
Features a detailed case study throughout the book,
to which each model is applied. Additional examples
and case studies unique to each chapter give the
reader a further chance to see the models in action.
Includes practical tools and worksheets that you can
use in working with these models in your practice.
The Conflict Resolution Toolbox equips any
practitioner to resolve a wide range of conflicts.
Mediators, negotiators, lawyers, managers and
supervisors, insurance adjusters, social workers,
human resource and labour relations specialists, and
others will have all the tools they need for successful
conflict resolution.
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Model Rules of Professional Conduct
Now in paperback, this book addresses the rapidly
evolving field of Alternative Dispute Resolution in a
manner ahead of its time. Taking a cross-disciplinary
approach, it explains the cognitive, social,
organizational and developmental psychology
theories that influence ADR and its approaches. From
mediation to arbitration to hybrid processes, it helps
students understand the strengths and weaknesses of
the many varieties of ADR, and why various
approaches succeed or fail. This edition includes
streamlined coverage of conflict diagnosis, increased
treatment of non-adversarial, facilitative forms of
dispute resolution, and the latest legal and ethical
trends impacting the field.For human resources
personnel, dispute resolution system designers,
trainers and ombuds, as well as ADR neutrals and
neutrals-in-training

The 7 Principles of Conflict Resolution
Dispute System Design walks readers through the art
of successfully designing a system for preventing,
managing, and resolving conflicts and legally-framed
disputes. Drawing on decades of expertise as
instructors and consultants, the authors show how
dispute systems design can be used within all types of
organizations, including business firms, nonprofit
organizations, and international and transnational
bodies. This book has two parts: the first teaches
readers the foundations of Dispute System Design
(DSD), describing bedrock concepts, and case
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chapters exploring DSD across a range of
experiences, including public and community justice,
conflict within and beyond organizations, international
and comparative systems, and multi-jurisdictional and
complex systems. This book is intended for anyone
who is interested in the theory or practice of DSD,
who uses or wants to understand mediation,
arbitration, court trial, or other dispute resolution
processes, or who designs or improves existing
processes and systems.

Conflict Resolution at Work For Dummies
Sometimes it's necessary to push beyond the usual
limits of themediation process to achieve deeper and
more lasting change.Mediating Dangerously shows
how to reach beyond technical andtraditional
intervention to the outer edges and dark places
ofdispute resolution, where risk taking is essential and
fundamentalchange is the desired result. It means
opening wounds and lookingbeneath the surface,
challenging comfortable assumptions, andexploring
dangerous issues such as dishonesty, denial,
apathy,domestic violence, grief, war, and slavery in
order to reach adeeper level of transformational
change. Mediating Dangerously shows conflict
resolution professionals howto advance beyond the
traditional steps, procedures, and techniquesof
mediation to unveil its invisible heart and soul and to
revealthe subtle and sensitive engine that drives the
process of personaland organizational transformation.
This book is a major newcontribution to the literature
of conflict resolution that willinspire and educate
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professionals in the field for years to come.

Beyond Neutrality
Alternative Dispute Resolution (ADR) is a rapidly
growing field, due to its popularity as an alternative to
long and expensive lawsuits. ADR involves resolving
disputes of any kind outside of the judicial system,
through negotiation, mediation, arbitration, and other
processes. This book is for people who work within
organizations and are involved in disputes
themselves, or for people who are required to deal
with or resolve disputes. It covers how to set up a
dispute resolution process in an organization.

The Conflict Resolution Toolbox
The Model Rules of Professional Conduct provides an
up-to-date resource for information on legal ethics.
Federal, state and local courts in all jurisdictions look
to the Rules for guidance in solving lawyer
malpractice cases, disciplinary actions,
disqualification issues, sanctions questions and much
more. In this volume, black-letter Rules of
Professional Conduct are followed by numbered
Comments that explain each Rule's purpose and
provide suggestions for its practical application. The
Rules will help you identify proper conduct in a variety
of given situations, review those instances where
discretionary action is possible, and define the nature
of the relationship between you and your clients,
colleagues and the courts.
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Conflict Management for Managers
7 Principles of Conflict Resolution is the go-to
resource for conflict and dispute resolution, whether
you’re new to the subject or an experienced
practitioner. This books sets the out 7 principles to
create and maintain successful, workable
relationships through effective conflict resolution. It
provides you with the tools to resolve or mediate
difficult conversations and conflict situations
whatever the situation or context and help other
people do the same to transform professional and
personal relationships permanently. Crucially, it
allows you to achieve results without the need to go
to court or litigation even when conflict has escalated
or is entrenched. The 7 principles to effective conflict
resolution will enable you to understand, discuss and
resolve problematic situations whether as an
individual or organisation: 1. Acknowledge the Conflict
2. Take Control: building resolution focussed
conversations 3. Construct a Resolution with the
Conflict Resolution Framework 4. Enable others’
Success 5. Build the Resolution Culture 6. Walk the
Walk 7. Engage the safety net: When informal
resolution doesn’t work 7 Principles of Conflict
Resolution will guide you through the process from
beginning to end, with a framework for conversations
and tools, techniques and strategies that work. There
are also templates, exercises and worksheets that
you can use to support conversations.

Managing Conflict
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When people think of conflict, they often think of
fights, wars, arguments, hot tempers, and hurtful
consequences. Conflict Resolution for the Helping
Professions provides helping professionals with the
theory, strategies, and skills they need to deal with
conflict in a manner that is respectful, collaborative,
and constructive. This text illustrates how helping
professionals can incorporate evidence-based models
of conflict resolution to work more effectively and
enjoyably with clients, coworkers, supervisors, and
others. Practitioners will learn how to respond
effectively when others use power, positions, and
competition. Whereas many conflict resolution texts
focus on one method or approach to practice, this
textbook provides practitioners with various models
that they can incorporate in their roles as negotiators,
counselors, mediators, facilitators, advocates, and
peacebuilders. Special features of this book include: ·
Case illustrations that connect theory to practice in
fields such as criminal justice, family disputes, health,
mental health, education, and public policy. · Roleplay exercises that provide opportunities to link selfawareness. · Step-by-step guides to implementing
various approaches to negotiation, mediation, and
advocacy. · New and emerging forms of conflict
resolution, including online dispute resolution, conflict
coaching, and parenting coordination. · Preparation
tools that allow practitioners to assess conflict
situations and determine the best strategies and
approaches for managing conflict. · Strategies for
enhancing mindfulness, enabling practitioners to
respond to conflict in a deliberate, kind,
nonjudgmental, peaceful, assertive, and effective
manner.
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Anthropological Contributions to Conflict
Resolution
This book is about conflict resolution through
mediation, from a psychological perspective. Although
written in part from the point of view of litigation, the
objective is to demonstrate how an appreciation of
the psychological aspects of conflict and an
understanding of the emotional strategies people
adopt in dispute situations can assist both lawyers
and non-lawyers in resolving conflicts. The book
consists of three sections- a theoretical analysis of
conflict and conflict resolution; a practical, legal and
experiential explanation of mediation; and thirdly a
series of mock mediations, comprehensively analysed
from the viewpoint of the mediator and the parties,
providing tips and guidance on the dilemmas and
pitfalls that mediators encounter. The book is based
on three fundamental tenets: that conflict is ever
present, and cannot be eliminated but can be worked
with; that the attitude and stance of the mediator
towards the dispute can be of significance to the
outcome; and above all that the use of
psychotherapeutic tools can facilitate a paradigm shift
in the parties' approach to conflict. The authors
demonstrate how the mediator can move parties in
dispute from a position of intransigent adversity to a
working alliance, and thereby achieve a 'good enough
' resolution.

The Handbook of Dispute Resolution
Whether you work for a fledgling startup or a Fortune
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500 company, this guide will give you everything you
need to repair conflict in the workplace using a
proven mediation method and philosophy that is easy
to understand and ready for you to apply right away.

Argumentation in Dispute Mediation
The Essential Guide to Workplace Mediation and
Conflict Resolution examines the nature, process,
uses and skills for employing and using mediation.
The authors examine what mediation is and how it
can be successfully applied to resolve issues, by
presenting a range of techniques and case studies.
Applicable to not only one-on-one conflict, but also at
team and board room level, this is the book for you
whether you are in the front line and have to
anticipate, pre-empt or defuse conflicts in support of
productive working relationships, are already a
mediator or are training to become one.

Settling Disputes
Conflict occurs in many contexts, from a vehement
dispute between two individuals to a cycle of violence
between two ethnic groups. Conflict and dispute
analysis, management and resolution is committed to
analyzing the sources of conflict, the ways in which
conflict changes over time, and the means for
resolution towards meaningful and lasting peace. The
three-volume Encyclopedia of Conflict and Dispute
Resolution is a comprehensive overview of the field
with topics of varying dimensions, breadth and length.
The Encyclopedia is designed for readers to
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understand the topics, concepts and ideas which
motivate and shape the fields of conflict resolution,
negotiation, mediation and peace studies, as well as
short biographies of the major thinkers and leaders
who have influenced and continue to influence the
study of conflict.

Conflict Diagnosis and Alternative
Dispute Resolution
Conflict in the workplace is a perennial problem for
organizations. Whether it's a disagreement between
colleagues, a dispute with management or large-scale
industrial action, conflict negatively affects both
people and profits as employee morale and
productivity fall. Managing Conflict is an essential
guide for HR professionals needing to tackle these
problems by not only resolving current issues but also
preventing future instances of conflict. Going beyond
interpersonal conflict, the book also looks at resolving
board room disputes, disputes with shareholders, in
the supply chain, commercial disputes and customer
complaints. The first part of Managing Conflict covers
the causes and costs of conflict, the impact of the
psychological contract and the legal framework for
managing workplace disputes both in the UK and
internationally. The second part of the book provides
a blueprint for redefining resolution and building a
culture of constructive conflict management, from
designing a conflict management strategy and
developing a formal resolution process to embedding
mediation, engaging stakeholders and training
managers in resolution skills. It also includes conflict
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resolution toolkits for managers, HR teams,
employees and unions to help tackle conflict and
bullying at work. Packed with best practice case
studies from major UK and global organizations, this is
an indispensable guide for all HR professionals looking
to resolve conflict in the workplace.

Conflict Management for Managers
Anthropological Contributions to Conflict Resolution
consists of ten essays that make vividly apparent the
variety of ways that anthropological approaches and
perspectives can be of practical worth in the
resolution of conflicts. The essays represent various
subdisciplines in anthropology, including legal and
political anthropology, economic anthropology, crosscultural studies, interpretive approaches, and social
network approaches. Conflicts and potential conflicts
at many levels are the subjects of the essays. One
contributor uses an ethnographic account of Sikh
separatists in Punjab, India, to explore fighting
resulting from the intertwining of religion and politics.
Another essay discusses the role that anthropology
played in conceptualizing the legal reforms on an
island in the remote western Pacific in relation to the
recent emergence of alternative dispute resolution.
Conflicts over the commons in an American suburb
are examined, as are harmony ideology and
adversarial ideology as they are used for both
freedom and control at a manufacturing plant. The
introductory essay includes a discussion of network
models in regard to conflict resolution, and the
epilogue cites an agenda for applied research in the
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area.

Alternative Dispute Resolution for
Organizations
No matter your profession (attorney, clinician, family
therapist)or skill level (seasoned professional or
novice), The Handbook ofFamily Dispute Resolution is
an invaluable resource that outlinesthe most effective
mediation approaches, techniques, and skills.The
Handbook of Family Dispute Resolution is a practical
andcomprehensive guide that includes * A review of
professional ethics and standards * Help for attorneys
who are not trained in the skills needed forworking
with families * Information about cultural issues that
affect families duringmediation * Highlights of key
legal and negotiation skills * Guidelines for
understanding complex family dynamics andconflicts
* A screening tool for evaluating domestic violence *
A matrix for starting discussions of parenting plans
based onchildren's needs * An examination of
specialized practices for family mediation * Direction
for assessing one's professional approach to
familymediation

The Essential Guide to Workplace
Mediation & Conflict Resolution
Developed for educators, juvenile justice
practitioners, and others in youth-serving
organizations to heighten awareness of conflict
resolution education and its potential to help settle
disputes peacefully in a variety of settings. The guide
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provides background information on conflict
resolution education; an overview of four widely used,
promising, and effective approaches; and guidance on
how to initiate and implement conflict resolution
education programs in various settings. Includes
curriculum resources, reading list, glossary and
assessment forms. Charts and tables.

Conflict Resolution for the Helping
Professions
“Raines masterfully blends the latest empirical
research on workplace conflict with practical
knowledge, skills, and tools to effectively manage and
prevent a wide range of conflict episodes. This is a
highly applicable ‘top shelf book’ that will assist
anyone from the aspiring manager to top level
management and leadership in the public, private,
and nonprofit sectors. It will also be a fast favorite of
professors, trainers, and students of business and
conflict management.” - Brian Polkinghorn,
Distinguished Professor, Center for Conflict
Resolution, Salisbury University. “With her broad
dispute resolution, teaching, and editing experience,
Susan Raines is uniquely qualified to organize what is
known about conflict management in the workplace.
She has succeeded in providing private, public, and
nonprofit managers with accessible concepts and
tools to deal effectively with the internal and external
conflicts they must confront every day. Essential
reading for all managers!” - Alan E. Gross, senior
director, training coordinator, New York Peace
Institute “After reading an advance copy of Raine’s
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impressive book, I can’t wait to begin to use it as a
seminal text in my classes in organizational conflict. I
am amazed at her ability to cover so well such
disparate subjects as systems design, public policy
disputes, small and large group processes, customer
conflicts, conflicts in a unionized environment, and
conflicts within regulatory contexts. Her user-friendly
writing style is enhanced by her salient examples of
exemplary and mistake-laden practices within public
and private sector organizations. A ‘must-read’ for
scholars, students, and practitioners interested in
organizational conflict.” - Neil H. Katz, professor,
Conflict Analysis and Resolution, Nova-Southeastern
University “Conflict management skills are essential
to a manager’s success. Raines, a leading scholar and
practitioner, provides a comprehensive and strategic
new guide to these critical skills and how to use them
in any organization.” - Lisa Blomgren Bingham, KellerRunden Professor of Public Service, School of Public
and Environmental Affairs, Indiana University

Resolving Community Conflict
Details the rapidly growing field of dispute resolution
This nuts-and-bolts guide offers a blueprint for
developing the skills you need to master the often
complex and emotionally charged process of family
mediation. In a lively and entertaining style, Robert
Coulson, former president of the American Arbitration
Association and an internationally recognized expert
in dispute resolution, presents exactly what training,
marketing, and experience are needed to compete
successfully in this rapidly growing field. The family
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mediation process is revealed, from the first step of
persuading parties to mediate through the last details
of nailing down a settlement. Current information is
provided on many legal issues, including: * marriage
and divorce * child support * alimony * custody *
visitation

Dispute System Design
Mobile phones are the most ubiquitous
communications technology in the world. Besides
transforming the way in which we communicate, they
can also be used as a powerful tool for conflict
prevention and management. This book presents
innovative uses of mobile technologies in the areas of
early warning, disaster and humanitarian relief,
governance, citizens’ participation, etc. and cuts
across different regions. The book brings together
experts and practitioners from different fields—mobile
technologies, information systems, computer
sciences, online dispute resolution, law, etc.—to
reflect on present experiences and to explore new
areas for research on conflict management and online
dispute resolution (ODR). It also reflects on the
transition from present ODR to future mobile Dispute
Resolution and discusses key privacy issues. The book
is addressed to anyone involved in conflict prevention
and dispute management aiming to learn how mobile
technologies can play a disruptive role in the way we
deal with conflict.

Encyclopedia of Conflict and Dispute
Resolution
Page 22/31

Online Library Conflict And Dispute Resolution
The context of mediation immediately highlights the
importance of argumentation as a means to
reasonably handle conflict. Argumentation in dispute
mediation tackles this topic providing both theoretical
insights and detailed empirical argumentative
analysis. Its goal is twofold: to explore mediation as a
real-life context of argumentation and to show how an
increased argumentative awareness could improve
conflict resolution. Particular emphasis is accorded to
mapping mediation through an interdisciplinary
reasoned review of existing accounts. The outline of a
conceptual framework of mediation constitutes a solid
basis for the study of argumentation in mediation.
The argumentative analysis of a corpus of mediation
cases, based on the pragma-dialectical account and
the Argumentum Model of Topics, shows the
mediator’s moves which actually help conflicting
parties discuss reasonably. The mediator’s topical
potential plays a crucial role in this relation at the
levels of issue selection, evoking of culturalcontextual premises and choice of argument
schemes.

Construction Conflict Management and
Resolution
Many construction conflicts and disputes are not
limited to particular jurisdictions or cultures, but are
increasingly becoming common across the industry
worldwide. This book is an invaluable guide to
international construction law, written by a team of
experts and focusing on the following national
systems: Australia, Canada, China, England and
Page 23/31

Online Library Conflict And Dispute Resolution
Wales, Estonia, Hong Kong, Iraq, Ireland, Italy, Japan,
Malaysia, the Netherlands, Oman, Portugal, Quebec,
Romania, Scotland, Sweden, Switzerland, and the
USA. The book provides a consistent and rigorous
analysis of each national system as well as the
necessary tools for managing conflict and resolving
disputes on construction projects.

Mobile Technologies for Conflict
Management
The countries of China, Taiwan, Singapore, Japan,
Korea, Malaysia, Philippines, Indonesia, and Thailand
are brought together for the first time in an integrated
and systematic work outlining each country's cultural
themes, cultural practices, and preferred conflict
resolution mechanisms. The new "ADR" processes
and centuries-old mediation and conciliation systems
used in these countries are compared with the
evolving mediation and ADR systems, including
facilitation in North America and the West. This
comprehensive study analyzes the cultural "themes"
commonly found in these countries' religious conflicts;
and presents over 30 different stories, case studies,
and conflict resolution scenarios from the region.
Culture, Conflict, and Mediation in the Asian Pacific
looks beyond traditional regional boundaries to group
Hawai'i with the nine Asian countries as an example
of mediation systems and cultural influence on the
most "Asian" of the U.S. states (over 2/3 of the
population of Hawai'i is Asian-American).

Online Dispute Resolution For Business
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Commerce is inherently complex and the sums of
money involved can be astronomical, so it is no
surprise that conflicts and disputes are all too
common. There are numerous techniques designed to
resolve these problems, and this book summarizes
the most important of these, as well as alternative
dispute resolution methods. The reader seeking a
deeper understanding of these procedures will also
find clear explanations of the principles and methods
for conflict management, such as negotiation, risk
management, mediation and conciliation. As well as
outlining these different techniques, guidance on
which approach is appropriate in common situations
is also given, helping the reader apply what they have
learned to the real world. The significance of cultural
issues is explained, before the reader is presented
with suggestions for how to take these into account.
Throughout, the book is illustrated with case studies
from examples as diverse as Mumbai's DabbaWalla,
The First World War and Terminal 5 at London
Heathrow. Written with undergraduate students in
mind, this book also serves to give a neat and brief
overview for professionals. Those studying or working
in commerce generally, construction project
management, construction management, and
construction law will find this to be an invaluable
book.

Mediating Dangerously
onflict and Dispute Resolution is a practical guide to
understanding dispute resolution theory in the
context of organisational, psychological and social
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work themes. It covers the spectrum of interventions;
from the prevention of conflict, ignoring it, managing
it through feedback, difficult conversations, self
mediation, conflict coaching to facilitative processes
such as dispute facilitation, mediation, concilliation
and managing groups and multi party disputes. The
book encourages diverse thinking about how conflict
impacts not only on the individual, but also on
relationships in their broadest sense, at home, at
work, locally and globally. The authors show how to
apply the theoretical aspects of mediation to skill
building for conflict management, negotiation and
mediation, and include discussion of assessment
methods. Conflict Resolution and Mediation is
comprehensive in its coverage of all the skills and
processes needed by students, coaches, mentors and
practitioners to help deal with dilemmas and become
reflective practitioners. It is complete with case
studies, clear examples and dialogue extracts to
assist in becoming more aware and more effective at
beign able to provide an appropriate process for
parties to achieve their outcome.

The Handbook of Family Dispute
Resolution
Conflict Management for Managers is designed to
equip managers with the skills and information they
need to improve their handling of common disputes
they face. Enhanced to facilitate your daily work, this
updated edition incorporates a greater number of
exercises that address conflicts with employees,
customers, business partners and regulators.
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Conflict Resolution Education
This book examines Arab approaches to mediation,
negotiation and settlement of political disputes. This
book proposes that two clusters of independent
variables are potentially responsible for the distinctive
nature of Arab conflict resolution. Firstly, those linked
with Arab political regimes and imperatives, and
secondly those linked with Arab and /or Islamic
culture. The text also focuses on the Arab League and
its history of involvement in crisis and conflict
situations, along with the roles of individual leaders,
emissaries and extra-regional actors such as IGOs
(Inter-Governmental Organisations) in undertaking
mediation initiatives. IGO and Arab League activity
has taken on new importance since the various
intervention attempts in connection with the 'Arab
Spring' since 2011. During the negotiation process,
most Arab regimes tend to view conflicts within a
broad historical context and Islamic culture prioritises
the cohesion of the community and internal stability
of the state over individual autonomy. This has
created an authoritarian style of leadership, and in
practice, leaders in the Middle East have had near
absolute authority in the decision-making process—a
fact which will have a lot of weight in conflict
management and whether peace will endure for a
long period of time. This book is unique in studying
these clusters through comparative systematic case
study analysis of events prior to and subsequent to
the 'Arab Spring', augmented by a quantitative
analysis of sample data on Arab disputes, compiled
from a larger and newly augmented study comprising
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the years 1945-2000. Complementary data from the
Uppsala Conflict Data Program’s (UCDP) data base of
armed conflicts since 1975 is also utilized. This book
will be of much interest to students of conflict
resolution, peace and conflict studies, Middle Eastern
politics and IR in general.

Family Mediation
An essential tool for dispute resolution professionals
as well as for anyone considering using dispute
resolution in their lives and work, Online Dispute
Resolution explains the many diverse and unique
applications of doing conflict resolution online. The
expert authors examine the tremendous growth of
online dispute resolution-including its use by eBay
and other e-commerce companies-and reveal the
enormous possibilities to come, along with the many
employment opportunities for practitioners in the
field. They show how the online environment will
affect the role of those who are concerned with
dispute resolution just as it has brought changes to
those who practice law, sell stocks, or run for office.
For those who see the value of technology as a critical
building block in the future of dispute resolution,
Online Dispute Resolution will be an indispensable
resource.

Commercial Conflict Management and
Dispute Resolution
Resolving conflict in the workplace? No problem!
Working your way through a conflict in the office can
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present unexpected challenges, but there's no need
to feel unprepared — Workplace Conflict Resolution
Essentials For Dummies has you covered! In the book,
you'll find practical, expert guidance on various
approaches to negotiating and mediating a successful
resolution for you and your team. You'll get coverage
of negotiation techniques, mediation methods and
solutions for managers and employees dealing with
workplace conflict, and tons of tips on building and
maintaining successful teams to work through
existing conflicts and help avoid future disturbances.
Encouraging colleagues to work together toward a
common goal is an essential skill that all successful
business professionals must possess. Rather than
resorting to arguments, surrendering, running away
or filing a complaint, this resource shows you how to
address uncomfortable conflict in the workplace headon, giving you the tools and advice you need to
restore peace, prevent conflicts from ever starting in
the first place, and maintain better productivity while
boosting morale. Offers clear instruction for
addressing conflicts, resolving disputes and restoring
peace and productivity to the workplace Helps you
find a solution and explore positive means for
resolving conflicts Illustrates how working through
problems within your team makes the workplace the
positive environment it should be Provides guidance
on developing the key negotiation and mediation
skills you need to create a harmonious workplace
Whether you're new to managing professionals,
working your way up the corporate ladder or just want
to brush up on your knowledge base, Workplace
Conflict Resolution Essentials For Dummies has
everything you need to ensure your workplace
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environment is positive and productive!

Online Dispute Resolution

Page 30/31

Online Library Conflict And Dispute Resolution
ROMANCE ACTION & ADVENTURE MYSTERY &
THRILLER BIOGRAPHIES & HISTORY CHILDREN’S
YOUNG ADULT FANTASY HISTORICAL FICTION
HORROR LITERARY FICTION NON-FICTION SCIENCE
FICTION

Page 31/31

Copyright : icon.digsouth.com

